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“Just go to the CDCB website!”

Which one? 

• The actual CDCB website: https://www.uscdcb.com

• Redmine/Collaborator portal: https://redmine.uscdcb.com/

• WebConnect: https://webconnect.uscdcb.com/
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CDCB Websites

• The actual CDCB website: overview of CDCB activity, articles, news and 
events, and links

• Redmine/Collaborator Portal: documentation, policies, support ticket 
creation

• WebConnect: visualization of animal data, API data queries, special 
reports, statistics generated in live tables

3© 2026 Council on Dairy Cattle Breeding



4© 2026 Council on Dairy Cattle Breeding



Sign in for 

registered users 

in the top right 

corner

Public access to the wiki 

and documentation here
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Redmine: Collaborator Portal

• An integrated documentation portal for creating support tickets and 
viewing CDCB documentation – CDCB’s customer service hub

• The wiki and documentation tabs are accessible to unregistered users

• Must be logged in to create support tickets from the portal
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Nominator-related documentation

Lab-related documentation

National Evaluation Center-related 

documentation
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Links to downloadable 

versions of presentations, 

forms, templates, and 

other documentation 

related to CDCB 
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Requesting a Redmine Account

• If you are a new collaborator, Redmine accounts will be created as you 
go through the certification process

• To request new accounts if your organization is already a collaborator, 
a current account holder must submit a request via Redmine 

• Be specific when requesting accounts: WebConnect and Redmine 
accounts are separate 
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Requesting a Redmine Account

• Information needed to create an account:

• Account holder name

• Organization 

• Valid email address:

1. Not previously used for a different Redmine account

2. Up to date — if your company email address changes, please 
let us know!
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Accessing the Collaborator Portal

• With an account, you can access the Issues tab of the collaborator 
portal to create support tickets

• You will also be able to access an additional sub-project where 
monthly report cards can be accessed:
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Sign in for 

registered users 

in the top right 

corner
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Creating Support Tickets

Support tickets can be created:

1. Directly through the portal “Issues” tab for logged-in users

2. Via email from a valid email account
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Subject: Unique, error names/codes, topic 

etc.

Description: Give as much detail as possible 

about the problem, provide examples, include 

animal IDs, sample names, etc.

Add files or screenshots to help!

Add other accounts to monitor progress of issue

C
D

C
B
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Creating Support Tickets

To create a ticket via valid email:

1. Set recipient to redmine@redmine.uscdcb.com

2. Add CC’d contacts with valid emails connected to a Redmine account 
to be “Watchers” of the ticket

3. Subject of the email will be the subject of the ticket

4. Body of the email will be the description of the ticket

5. Attachments can also be included
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To CDCB Redmine from an 

email with a registered 

account

Subject = Subject

Body = Description
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Documentation on Redmine

• Searching for specific information on Redmine can be challenging

• There are two ways that information can be sifted through on the wiki:

1. Jumping to Categories with Table of Contents

2. Utilizing the search bar effectively
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Table of Contents can  

search for Nominator or 

Lab related information 

Search bar: if you are looking for 

a specific phrase, trying 

searching for it in “quotes”
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Nominator-related documentation

Lab-related documentation

National Evaluation Center-related 

documentation
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Past Workshop 

presentations

Rules and some 

documentation regarding 

common questions

Nominator certification 

information
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Explanations of Codes in Format 

1 and error codes

Explanations to 

pedigree/genomic error 

fixes and other complex 

procedures
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File formats for input 

and output files of 

interest to nominators

26© 2026 Council on Dairy Cattle Breeding



Lab certification 

information

Rules and some 

documentation regarding 

common questions

Fixing genomic file errors

Genomic file formats
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Scenario: You are 

interested in learning how 

to correct/change a 

pedigree birth date

Select “Procedures” under 

nominator documentation
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Corrections to pedigrees
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Select “Correct the birth date” 

in the table of contents on the 

“Corrections to pedigree” page
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Search bar: correct birth
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Search bar: “correct birth”
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Ctrl + F
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WebConnect (Production) is 

also a public project with 

documentation regarding 

WebConnect
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Improving Redmine Resources

• If you have any suggestions for documentation improvement or notice 
any outdated information, please let us know!
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WebConnect

• WebConnect is a user interface that allows users to query and view 
data held within the National Cooperator Database

• User logins with specified access for CDCB Collaborators can 
additionally query, update, and edit data directly

• Submissions of nominator data no longer limited to FTP file drops –
batch submissions are available to be submitted in a human-readable 
format

• API* interactions to query data from the system are possible

*API: Application Programming Interface
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Log in to access 

more content!

42© 2026 Council on Dairy Cattle Breeding



Registration for 

new accounts

Credentials for 

login or account 

help
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Tabs on WebConnect

• Queries: Search for animals (50 max) to view their individual 
ID/Pedigree, Evaluation, Genotype, and Errors information

• Data Exchange: Drop a file based on specific search for criteria to 
return a specific API request (input files can contain large volume)

• Special Section: Includes tools for handling specific tasks or viewing 
information in a web-based format

• Top Animal Listing, Summary Stats, National Performance Metrics
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Interacting with WebConnect

45

Queries Data Exchange 3rd Party Data 
Exchange

• Graphical User Interface 
(GUI)

• Ability to examine and 
edit individual animal 
data

• Fix_FMT1 to correct 
genotype conflicts

• GUI
• Intermediate between 

Queries and 3rd Party Data 
Exchange

• Input and output files, 
selecting options with 
interactive dropdown 
menus

• Data exchange carried out 
through API

• Not a true API, can only be 
used to extract data from 
our system

• Advanced to set up
• Redmine Info
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Banner
Banner containing 

information about 

database locks
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Data can still be visualized and submitted, 

but submissions will not be processed until 

the database is unlocked
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Queries
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Queries
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Queries Tab ID/Pedigree

Animal and 

reporter 

details

Cross-references

Clones

Visual 3-gen 

pedigree
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Source Code level 

determines if this tab 

can be edited



Visual 3-gen 

pedigree
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Evaluation Tab

Triannual results 

published if available

Note: Some foreign 

bull evaluations 

may not be 

published
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Genotype Tab
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Genotype Tab
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Genotype Tab
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Genotype Tab
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Genotype Tab

Check if Requesters match

Check nomination pieces

Check Use Weekly Timestamp

Check Usability Indicator of Genotype

Edit with 

permissions
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Genotype Tab
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Genotype Tab
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Genotype Tab
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Genotype Tab

60



Errors Tab
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Errors Tab
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Errors Tab
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Data Exchange > Special Section
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Data Exchange > Special Section

API Requests differ 

depending on the 

input type
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Data Exchange > Special Section
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Data Exchange > Special Section
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Data Exchange > Special Section
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Data Exchange > Create Format

Can be used to create a Format 1 file for 

animals with pedigrees in the database
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Special Section

• GUI tools to help nominate, check fees, find parentage, etc.

• Limited to 50 animals per request for most of the requests

• Reports – Create reports that can help identify animals needed for 
troubleshooting or corrections

• Performance Metrics – View the monthly report card performance 
metrics for the past 12 months in both table and graph formats
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Special Section > Bulk Nomination
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Special Section > Bulk Nomination

Note: Can only be used to create 

nominations for animals already in the 
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Special Section > Nominate Animal
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Special Section > Nominate Animal

74

Both new and 

already existing 

IDs can be 

nominated from 

this tool
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Special Section > Nominate Animal

75

Opens a new tab, where 

the found animals are 

Queried, and their 

Genotype Tab is open
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Special Section > Nominate Animal
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Both new and 

already existing 

IDs can be 

nominated from 

this tool
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Special Section > Nominate Animal
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Opens a new tab

Can create a pedigree and 

nomination from scratch
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Special Section > Reports
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Special Section > Reports
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Top Animal Listing

• Updated non-A.I. bulls and females Tuesday shortly after release time 
on release day

• Thursday post-release A..I bulls are updated in sync with NAAB
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Summary Stats
• Evaluation-specific reports and summaries gathered into a single 

menu
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Summary Stats

Pre-Release Release Post-Release

Thu, 12 PM EST Tue, 7:05 AM EST Thu, 10/12 AM EST

• Breed means, bases and 
heterosis

• Comparison of A.I. bull 
evaluation

• Comparison of genomic and 
traditional evaluations

• Elite cow and heifer statistics
• Genetic trend
• Percentile tables

• Average evaluations by country 
of most daughters

• Source of Top 100 Bulls on each 
country’s scale

• Top Animal Listing – All Bulls
• Top Animal Listings – All Cows

• Bull statistics
• Inbreeding information
• Top Animal Listing – Active A.I. 

Sires (A)
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National Performance Metrics

• Previously known as the K-Reports, static reports

• Recently revamped by Dr. Taylor McWhorter, containing new details 
and descriptions for metrics

• Live tables including citation information 

• Tomorrow, Dr. Fiona Guinan will present on the use of U.S. dairy 
cattle statistics formed by NPM 
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Questions?
Thank you!
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