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CDCB’s Redmine Portal

• An integrated documentation portal where 

collaborators can ask questions, report issues, and 

find documentation

• Essentially, CDCB’s customer service hub 



https://redmine.uscdcb.com/

https://redmine.uscdcb.com/


Accessible to all



Nominator-related Documentation

Lab-related Documentation

National Evaluation Center-related 
Documentation



Links to downloadable 
versions of presentations, 
forms, templates, and 
other documentation 
related to CDCB 





To create tickets, access 
monthly report cards, 
and see other project 
documentation, you 
must have an account



Creating a Redmine Account

• If you are a new collaborator, Redmine accounts will be 

created as you go through the Certification Process

• To request new accounts if your organization is already a 

collaborator, a current account holder must submit a 

request via Redmine 



Creating a Redmine Account

Important! WebConnect accounts and 
Redmine accounts are not the same. 

Both operate separately and the 
accounts are not linked.



Creating a Redmine Account

• Information required: 

• Account holder name

• Organization

• Valid email address

Valid email address =

1. Not previously used for a 

different Redmine account

2. Up to date, if your 

company changes email 

addresses please let us 

know!



Creating a Redmine Account

• With collaborator account access you will be able to 

access the Issues tab of the Collaborator Portal

• You will also be able to access an additional sub-

project: Subproject where 
monthly report 
cards can be 
accessed











Reporting Issues

Two ways to report issues:

1. Via the Issues Tab in Redmine

2. Via Email

Guide available: 

https://redmine.uscdcb.com/attachments/download/143

/CDCB_NominatorPortal_UserManual.pdf

https://redmine.uscdcb.com/attachments/download/143/CDCB_NominatorPortal_UserManual.pdf
https://redmine.uscdcb.com/attachments/download/143/CDCB_NominatorPortal_UserManual.pdf




Subject: Unique, error names/codes, topic etc.

Description: Give as much detail as possible 
about the problem, provide examples, include 
animal IDs, sample names, etc.

Add files or screenshots to help!

Add other accounts to monitor progress of issue

C
D

C
B



Reporting Issues via Email

• Must send the email from an email with a registered CDCB Redmine 

account

• Recipient of the email redmine@redmine.uscdcb.com

• CC’d contacts will be “Watchers” if they also have CDCB Redmine 

account

• Subject of the email = Subject of the ticket

• Body of the email = Description in the ticket

mailto:redmine@redmine.uscdcb.com


Reporting Issues via Email: Example
To CDCB Redmine from an 
email with a registered account

Subject = Subject

Body = Description



Reporting Issues via Email

• Please be aware that when you respond to a 

Redmine ticket via email if the Subject is changed 

from: ”My issue” to “RE: My issue” it will create a new 

ticket! 

• Multiple tickets are confusing to track



Table of Contents can  
search for Nominator or Lab 
related information 

Search bar: if you are looking 
for a specific phrase, trying 
searching for it in “quotes”



Nominator-related Documentation

Lab-related Documentation

National Evaluation Center-related 
Documentation



Past Workshop presentations

Rules and some 
documentation regarding 
common questions

Nominator Certification 
Information



Explanations of Codes in Format 1 
and error codes

Explanations to 
pedigree/genomic error fixes 
and other complex 
procedures



File formats for input and 
output files of interest to 
nominators



Lab Certification 
Information

Rules and some 
documentation regarding 
common questions

Fixing genomic file errors

Genomic file formats



Scenario: You are interested 
in learning how to 
correct/change a pedigree 
birth date

Select ”Procedures” under 
nominator documentation



Corrections to Pedigrees



Select ”Correct the birth 
date” in the table of contents 
on the ”Corrections to 
pedigree” page





Search bar: correct birth





Search bar: “correct birth”







Ctrl + F



Thank you for your attention!
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